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1. Introduction 
This is the 2021 pricing guide for MRS and the associated requirements, it should 

be used in consultation with WJPS so we can explain what is required for your 

setup. 

All prices exclude VAT. Prices are for between the 01/04/2020 and 31/03/2021. 

2. New Install 
A new install is classed as a user who is not currently using the system. 

2.1 Software 
This is the software provided by WJPS. Each licence relates to per machine. This is 

for the in laboratory software (client software) and local MS SQL setup. 

Product Description Price per unit 
Master Client Each user needs 1 master 

licence. 
£ 3443.32 

Additional Clients (2-5 
clients) 

2-5 Extra Machines that MRS 
need installing on. This is the 
number of computers MRS is 
installed on. 

£2500.00 

Additional Clients (6-10 
clients) 

6-10 Extra Machines that MRS 
need installing on. This is the 
number of computers MRS is 
installed on. 

£4500.00 

Additional Clients (11+  
clients) [Site wide] 

11+ Extra Machines that MRS 
need installing on. This is the 
number of computers MRS is 
installed on. 

£6000.00 

Installation System installation and setup 
by WJPS. Carried out remotely. 

£ 675.00 

Training System training of key members 
of staff. Carried out remotely. 

£ 450.00 

On site Cost Extra cost if Installation or 
Training are required on site. 

£ 300.00 

 
If Additional Features are used then this is prices per licence. Not all licences may 

have Additional Features enabled. 

Product Description Price per unit 

Addition Features 
Licence 

Each machine that is required 
to have Additional Features 
installed. 

£ 700.00 
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2.2 Web Software 
Web Software allows trending of data to take place. If trending is only for the main 

trust then this is included in the price. Other trusts are based on their size / number 

of plates that the would use annually. The price is annually. 

Product Description Price per unit 
Band 0 An organisation that send 

<1000 plates per annum 
£50.00 

Band 1 An organisation that send 
<5000 plate per annum. 

£ 566.00 

Band 2 An organisation that send 
>5000 < 10000 plate per 
annum.  

£ 1096.00 

Band 3 An organisation that send 
>15000 <20000 plate per 
annum.  

£ 1631.00 

Band 4 An organisation that send 
>20000 < 25000 plate per 
annum.  

£ 2163.00 

Band 5 An organisation that send 
>25000 plate per annum.  

£ 2676.00 

 

Please not that if organistations are none NHS then there is a 150% of the price. 

2.3 Validation 
WJPS carry out validation of the install and provide a validation template and data 

pack for you to use and complete. 

Product Description Price per unit 

Validation Template The Validation Template  £ 1150.00 

 

2.4 Support 
Support is annual and based on the number of licences you have. This is the 

number of people who will use the software at once. 

Product Description Price per unit 

1 User Support One user accessing the system 
concurrently. 

£ 575.00 

2 User Support Two user accessing the system 
concurrently. 

£ 950.00 

3 User Support Three user accessing the 
system concurrently. 

£ 1323.00 

4 User Support Four user accessing the system 
concurrently. 

£ 1698.00 

5 User Support Five user accessing the system 
concurrently. 

£ 2072.00 
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6 User Support Six users accessing the system 
concurrently. 

£ 2445.00 

7 User Support Seven users accessing the 
system concurrently. 

£ 2820.00 

8 User Support Eight user accessing the system 
concurrently. 

£ 3194.00 

9 User Support Nine user accessing the system 
concurrently. 

£ 3568.00 

10 User Support Ten user accessing the system 
concurrently. 

£ 3942.00 

 

IF MRS Additional Features is used then the support cost per user is below. Not al 

licences are required to have Additional Features enabled. 

Product Description Price per unit 

Addition Features User 
Support 

Each user that is required to 
have access to Additional 
Features. 

£ 400.00 

 

For organisations where there are more than 10 users we would recommend a site 

wide support licence.  

Product Description Price per unit 
Site wide user support For sites that have 10 or more 

users accessing the system 
concurrently. 

£ 4518.00 

Site wide user support 
with Additional Features 

For sites that have 10 or more 
users accessing the system 
concurrently, with AF support 

£6432.00 

 

2.5 Hardware 
There are two pieces of hardware required. Every computer that uses MRS should 

have both of these. 

Product Description Price per unit 

Barcode Scanner Zebra DS4308-HD £234.00 

Label Printer Zebra GK420d (Direct) £283.00 

Label Printer Zebra GK420d (Thermal) – 
Good for Chemist Environment 

£363.00 

 

3. Upgrade 
If you have previously used MRS then all licenes and support can carry across, and 

just a fee would apply for installing the system, and providing training.  
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Product Description Price per unit 

Upgrade Version 3 installed for existing 
customers. 

£ 2250.00 

 

4. Cloud Hosting 
Cloud hosting is where the web reporting is hosted by WJPS through their third 

party hosting provider. Our hosting provider is Redcentric Ltd who are a registed 

N3/HSCN provider. Therefore the server could access the N3/HSCN. This server 

would connect to you in house data server where input data would be held. There 

data we would store would relate to the web interface only, and provide a read-

only pass throw to you server for room reporting data.  

This is also a good solution if your trust cannot provide the web interface for none 

NHS customers. 

Product Description Price per unit 

Cloud Hosting Annual 
Fee 

To cover the general maintence 
and server support. 

£ 5700.00 

Cloud Hosting Per 
Customer Per Annum. 

Each customer who needs 
access (i.e. each organisation 
who has a web software 
licence) 

£350.00 

 

5. Quote 
WJPS can provide a personalised quote based on this information. Please get in 

touch with sales@wjps.co.uk for this. 
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